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THONG TIN TRIEU HOI SAN PHAM

Thong tin chung
Mai sb dot triéu hdi  : THSP/2023/18 Ngay cong bo: 04/05/2023

. Thong tin chi tiét

Nha nhap khau, phan : Céng ty TNHH 6 td A Chau

phdi/ Nha san xudtxe o . . p o

trong nudec S6 6B Ton buc Thang, phuong Bén Nghé, Quan 1, Tp.HCM

Nha sén xudt xe tai  : AUDI AG - INGOLSTADT

nuéc ngoai D-85045 Ingolstadt, Bararia, Germany

Loai phuong tién : O t6 con

~ 1A . £ . 1: Audi A6 (4A2);

Nhan hi¢u : AUDI 6.S0 loai: 2: Audi A7 (4KA)

Thoi gian san xuat ~ : Tir 2019 dén 2022

S6 khung (s6 VIN)  : Xem danh sach dinh kém

S6 dong co : Xem danh sach dinh kém

S6 lugng xe triéu hoi : 252 chiée

Noi dung triéu hoi : Chuong trinh triéu hoi dé kiém tra va lip dit miéng bao vé
trén cac xe Audi A6, A7 dwoc san xuét tir 01/01/2019 dén
08/07/2022 do cong ty TNHH O Toé A Chéau nhip khau va
phan phéi theo chwong trinh triéu hoi sé hiéu 90V2 ciia hing
Audi AG.

Dia diém thuc hién - Tai tat ca cac dai 1y va tram dich vu uy quyén cua Cong ty TNHH
6 t6 A Chau trén toan qudc (Xem danh sach dinh kém).

Thoi gian kiém tra, sira chira dy kién : 1h/ xe

Thoi gian bat dau thuc hién : 22/05/2023

Thoi gian dy kién két thuc : 31/03/2026

Chi phi sura chira : Cong ty TNHH 6 t6 A Chéu va cac dai 1y dugc Gy quyén s& kiém

tra, khic phuc mién phi 16i ctia nhitng xe bi anh hudng

I11. Khuyén cao ngudi sir dung

Hop diéu khién thong tin 1a trung tim trao doi dif liéu giita cac hé théng trén xe bao
gdm hé théng dong co, hé thong truyén lyc va hé thong 14i. Trong trudng hop céc xe bi
anh huong khéng dugc kiém tra va lip dat miéng bao vé xung quanh hop diéu khién
thong tin duoc dat ¢ giita bang ghé sau, c6 thé dan dén hop diéu khién thong tin bj hu
hong do do 4m tham nhap tir dudi bang ghé sau.

Didu nay c6 thé tir nguyén nhan chét 1ong bi 6 ¢ khu vuc bang ghé sau va / hodc
miéng niém phong khong dugc thuc hién dung cach & dudi gam xe. Hu hong dén hop
diéu khién thong tin c6 thé anh huong dén nhiéu chirc ning cia xe. Chirc ning han ché
lién quan dén van dé nay s& dugc canh béo tin hiéu trén dong hd tap 16.




Chtrc nang han ché c6 thé 1a

Dong co — Dbong co chay v6i mirc hiéu suat giam

Hop s6 —  Diéu nay co thé kich hoat ché d¢ an toan

Hé thong 1ai — Hé thong lai giam chirc niang hd trg 1ai theo timg giai doan ; diéu nay co the
can st dung nhiéu lyc dé danh 14i khi xe di cham. .
Hé¢ théng phanh — H¢ théng phanh va bd phan tr¢ lyc phanh van hoat dong binh thuong
va c6 thé duogc st dung tr nguoi 14i.

Pé khic phuc 16i trén thi mot miéng bao v¢ phai dugc kiém tra va l'flp dat tai hop diéu
khién thong tin trén nhiing xe bi anh huéng . Ngoai ra, bo phan niém phong & gam xe phai
duogc xu 1y lai trén mot s6 xe .Hién tai Audi AG chua ghi nhan bét ky trudng hop nao gay
mét an toan cho ngudi trén xe lién quan dén 15i trén. Tuy nhién dé dam bao an toan cho
khach hang str dung xe tai Viét Nam, Audi Viét Nam quyét dinh thuc hién triéu hoi toanbd
cac xe Audi A6, A7 co thé bi anh huong duoc san xuat 01/01/2019 dén 08/07/2022 dugc
nhap khau va phéan phdi chinh thtc tai thi truong Viét Nam dé kiém tra va lap dat linh
kién nay.

Ddi vai cac xe do cong ty khac phan phéi thudc dién triéu hdi theo cong bd cta Audi AG,
vé co ban viéc triéu hoi cac xe nay thudc trach nhi€ém cua co s nhap khau. Tuy nhién .néu
khach hang mang xe t6i cac dai 1y uy quyén ciia Audi  Viét Nam (Cty TNHH O T6 A
Chau) dé yéu ciu xir Iy, chiing t6i ciing rat sin sang hd tro lién hé véi cong ty me (Audi
AQG) dé xem xét va thuc hién kiém tra va khéc phuc khi duoc su chép thuan (a4p dung cho
xe cac Bo Ngoai Giao hodc nhap khéu theo dang di chuyén tai san).

Dé biét thém céc thong tin chi tiét vé chuwong trinh triéu hdi co thé lién hé véi Cty TNHH
O T6 A Chau hodc cac dai Iy uy quyén ciia Audi Viét Nam hodc truy cép vao dudng link:

Tiéng Anh . http://www.audi.vn/sea/web/vnen/recall-campaign.html

Tiéng Viét : http://www.audi.vn/sea/web/vnvi/recall-campaign.html
Hodc 6 thé lién hé dén s6 dién thoai: 028 3911 8006 dé dugc hd trg

IV. Cac chii phwong tién cé thé cung cap théng tin phan anh veé chién dich triéu hoi san

phim t6i Cuc Ping Kiém Viét Nam theo dia chi:

S6 18 duong Pham Hung — P.M§ Dinh 2 — Q.Nam Tur Liém — Tp.Ha Noi
Pién thoai: 024 —37687509 Fax: 024-37684730
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DANH SACH CAC XE TRIEU HOI 90V2

«11D,

LAP DAT MIENG BAO VE TREN XE AUDI A6, A7
VIN LIST FOR RECALL 90V2 - RETROFITTING PROTECTIVE COVER ON AUDI A6, A7

252 252 0
Completion rate 0.00% 252
No. VIN Dealer Date Status Remark
Completed
1 |WAUZZZF27LN072974 10000 No
2 |WAUZZZF27LN073199 10000 No
3 |WAUZZZF29LN074242 10000 No
4 |WAUZZZF22LN074843 10000 No
5 |WAUZZZF21LN075014 10000 No
6 |WAUZZZF22LN075071 10000 No
7 |WAUZZZF2XLNO75142 10000 No
8 |WAUZZZF22LN075233 10000 No
9 |WAUZZZF27LN075275 10000 No
10 [WAUZZZF22LN0O75345 10000 No
11 [WAUZZZF20LNO75358 10000 No
12 [WAUZZZF20LNO75506 10000 No
13 [WAUZZZF24LNO75590 10000 No
14 [WAUZZZF29LN075620 10000 No
15 [WAUZZZF20LNO75893 10000 No
16 [WAUZZZF26LN075963 10000 No
17 [WAUZZZF2XLN0O76016 10000 No
18 [WAUZZZF29LN0O76072 10000 No
19 [WAUZZZF23LN076133 10000 No
20 |WAUZZZF2XLN076212 10000 No
21 |WAUZZZF29LNO76377 10000 No
22 |WAUZZZF25LN076408 10000 No
23 |WAUZZZF29LN076475 10000 No
24 |WAUZZZF29LN076573 10000 No
25 |WAUZZZF28LN0O76600 10000 No
26 |WAUZZZF23LN076701 10000 No
27 |WAUZZZF21LN076891 10000 No
28 |WAUZZZF26LN076952 10000 No
29 |WAUZZZF24LNO77064 10000 No
30 |WAUZZZF28LN0O77116 10000 No
31 |WAUZZZF29LN077190 10000 No
32 |WAUZZZF22LN077323 10000 No
33 |WAUZZZF28LN077357 10000 No
34 |WAUZZZF24LNO77436 10000 No
35 |WAUZZZF23LN077508 10000 No
36 |WAUZZZF20LNO77577 10000 No
37 |WAUZZZF28LN077679 10000 No
38 |WAUZZZF26LN077793 10000 No
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Date

No. VIN Dealer Status Remark
Completed
39 |WAUZZZF20LNO77837 10000 No
40 (WAUZZZF21LNQO77927 10000 No
41 (WAUZZZF26LN078006 10000 No
42 (WAUZZZF2XLN0O78266 10000 No
43 (WAUZZZF2XLN078543 10000 No
44 (WAUZZZF25LN078708 10000 No
45 (WAUZZZF29LN078727 10000 No
46 (WAUZZZF23LN079081 10000 No
47 [WAUZZZF20LNO79703 10000 No
48 (WAUZZZF221LN079914 10000 No
49 (WAUZZZF2XLN080020 10000 No
50 |WAUZZZF25LN080345 10000 No
51 |WAUZZZF24LN080630 10000 No
52 |WAUZZZF20LN080849 10000 No
53 |WAUZZZF2XLN0O87808 10000 No
54 |WAUZZZF22LN088077 10000 No
55 |WAUZZZF22LN088399 10000 No
56 |WAUZZZF28LN089640 10000 No
57 |WAUZZZF23LN089755 10000 No
58 |WAUZZZF29LN090697 10000 No
59 |WAUZZZF29LN090991 10000 No
60 |WAUZZZF29LN093129 10000 No
61 |WAUZZZF22LN093411 10000 No
62 |WAUZZZF20LN093696 10000 No
63 |WAUZZZF21LN093772 10000 No
64 |WAUZZZF2XLN093981 10000 No
65 |WAUZZZF2XLN094712 10000 No
66 |WAUZZZF27LN094747 10000 No
67 |WAUZZZF25LN095329 10000 No
68 |WAUZZZF20LN096260 10000 No
69 |WAUZZZF20LN103000 10000 No
70 |WAUZZZF29LN104596 10000 No
71 |WAUZZZF28LN104752 10000 No
72 |WAUZZZF21LN105001 10000 No
73 |WAUZZZF22MN028169 10000 No
74 |WAUZZZF23MN028360 10000 No
75 |WAUZZZF27MN028524 10000 No
76 |WAUZZZF27MN029043 10000 No
77 |WAUZZZF26MN029650 10000 No
78 |WAUZZZF24MN069984 10000 No
79 |WAUZZZF26MNO071882 10000 No
80 |WAUZZZF21MNQ072910 10000 No
81 |WAUZZZF20MNO073112 10000 No
82 |WAUZZZF28MN074251 10000 No
83 |WAUZZZF28MNO074329 10000 No
84 |WAUZZZF28MNQ074752 10000 No
85 |WAUZZZF22MN079901 10000 No
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No. VIN Dealer Status Remark
Completed
86 |WAUZZZF24MN086302 10000 No
87 |WAUZZZF23MNO088347 10000 No
88 |WAUZZZF26MN088939 10000 No
89 |WAUZZZF22MN089151 10000 No
90 |WAUZZZF26MN089721 10000 No
91 |WAUZZZF29MN090071 10000 No
92 |WAUZZZF26MN090349 10000 No
93 |WAUZZZF22MN091109 10000 No
94 |WAUZZZF26MNQ091176 10000 No
95 |WAUZZZF29MN091320 10000 No
96 |WAUZZZF21MN091389 10000 No
97 |WAUZZZF29MN091706 10000 No
98 |WAUZZZF29MN091835 10000 No
99 |WAUZZZF21MN092025 10000 No
100 |WAUZZZF25MN092240 10000 No
101 |WAUZZZF24MN092276 10000 No
102 |WAUZZZF25MN092416 10000 No
103 |WAUZZZF2XMN092525 10000 No
104 |WAUZZZF20MN092548 10000 No
105 |WAUZZZF28MN092636 10000 No
106 |WAUZZZF21MN093000 10000 No
107 |WAUZZZF22MN093054 10000 No
108 |WAUZZZF25MN093128 10000 No
109 |WAUZZZF24MN093248 10000 No
110 |WAUZZZF27MNO093647 10000 No
111 |WAUZZZF29MN094878 10000 No
112 |WAUZZZF21NNO0O0O1708 10000 No
113 |WAUZZZF25NN001761 10000 No
114 |WAUZZZF23NNO001953 10000 No
115 |WAUZZZF24NN002111 10000 No
116 |WAUZZZF20NN002168 10000 No
117 |WAUZZZF26NN002207 10000 No
118 |WAUZZZF22NN002379 10000 No
119 |WAUZZZF22NN002415 10000 No
120 |WAUZZZF26NN002451 10000 No
121 |WAUZZZF28NN002497 10000 No
122 |WAUZZZF24NN002562 10000 No
123 |WAUZZZF2XNN002730 10000 No
124 \WAUZZZF24NN002786 10000 No
125 |WAUZZZF27NN002829 10000 No
126 |WAUZZZF25NN002909 10000 No
127 |WAUZZZF25NNO003008 10000 No
128 |WAUZZZF26NN003020 10000 No
129 |WAUZZZF22NNO003127 10000 No
130 |WAUZZZF21NNO003605 10000 No
131 |WAUZZZF27NN004760 10000 No
132 |WAUZZZF26NN004961 10000 No
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133 |WAUZZZF20NNOO5037 10000 No
134 |WAUZZZF2XNNO005319 10000 No
135 |WAUZZZF20NNO0O6737 10000 No
136 |WAUZZZF22NN042218 10000 No
137 |WAUZZZF25LN072519 10001 No
138 |WAUZZZF20LNO72718 10001 No
139 |WAUZZZF23LN075192 10001 No
140 |WAUZZZF24LNO75671 10001 No
141 |WAUZZZF25LN075825 10001 No
142 |WAUZZZF26LN077244 10001 No
143 |WAUZZZF221LN077824 10001 No
144 \WAUZZZF23LN078335 10001 No
145 |WAUZZZF26LN078765 10001 No
146 |WAUZZZF24LN079123 10001 No
147 |WAUZZZF24LN0O79199 10001 No
148 |WAUZZZF27LN079293 10001 No
149 |WAUZZZF25LN079776 10001 No
150 |WAUZZZF25LN080166 10001 No
151 |WAUZZZF29LN080476 10001 No
152 |WAUZZZF21LN080732 10001 No
153 |WAUZZZF25LN080961 10001 No
154 |WAUZZZF24LN081048 10001 No
155 |WAUZZZF221LN088158 10001 No
156 |WAUZZZF24LN088744 10001 No
157 |WAUZZZF28LN088973 10001 No
158 |WAUZZZF25LN089482 10001 No
159 |WAUZZZF28LN090383 10001 No
160 |WAUZZZF29LN093258 10001 No
161 |WAUZZZF26LN093492 10001 No
162 |WAUZZZF2XLN093530 10001 No
163 |WAUZZZF27LN094070 10001 No
164 |WAUZZZF29LN094264 10001 No
165 |WAUZZZF26LN095890 10001 No
166 |WAUZZZF221LN095899 10001 No
167 |WAUZZZF23LN097144 10001 No
168 |WAUZZZF20LN097411 10001 No
169 |WAUZZZF26LN103714 10001 No
170 |WAUZZZF2XLN105319 10001 No
171 |WAUZZZF29MNO015693 10001 No
172 |WAUZZZF25MNO027615 10001 No
173 |WAUZZZF2XMNO027805 10001 No
174 \WAUZZZF28MNO028791 10001 No
175 |WAUZZZF22MNO029273 10001 No
176 |WAUZZZF21MNO029457 10001 No
177 |WAUZZZF26 MN030653 10001 No
178 |WAUZZZF25MN070013 10001 No
179 |WAUZZZF21MNO070154 10001 No
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180 |WAUZZZF24MN070469 10001 No
181 |WAUZZZF28MNO070698 10001 No
182 |WAUZZZF29MNO071505 10001 No
183 |WAUZZZF22MNO071619 10001 No
184 |WAUZZZF23MNO072259 10001 No
185 |WAUZZZF20MNO73367 10001 No
186 |WAUZZZF27MNO073446 10001 No
187 |WAUZZZF23MNO073797 10001 No
188 |WAUZZZF23MNO074013 10001 No
189 |WAUZZZF20MNO076902 10001 No
190 |WAUZZZF23MNO078501 10001 No
191 |WAUZZZF26 MNO80775 10001 No
192 |WAUZZZF23MN081494 10001 No
193 |WAUZZZF29MNO082973 10001 No
194 |WAUZZZF23MN086906 10001 No
195 |WAUZZZF25MN087152 10001 No
196 |WAUZZZF21MN089447 10001 No
197 |WAUZZZF22MN089702 10001 No
198 |WAUZZZF25MN089810 10001 No
199 |WAUZZZF24MN090902 10001 No
200 |WAUZZZF22MN091059 10001 No
201 |\WAUZZZF23MN091555 10001 No
202 |\WAUZZZF26MN091663 10001 No
203 |WAUZZZF2XMN092119 10001 No
204 |\WAUZZZF21MNQ092655 10001 No
205 |WAUZZZF25MN092819 10001 No
206 |WAUZZZF21MNQ092848 10001 No
207 |\WAUZZZF24MN093329 10001 No
208 |\WAUZZZF29MNQ093486 10001 No
209 |\WAUZZZF27MN094149 10001 No
210 |WAUZZZF25MN095381 10001 No
211 |\WAUZZZF29NN001794 10001 No
212 |\WAUZZZF20NN001862 10001 No
213 |\WAUZZZF29NN001942 10001 No
214 |\WAUZZZF25NN002263 10001 No
215 |WAUZZZF28NN002306 10001 No
216 |WAUZZZF23NN002598 10001 No
217 |\WAUZZZF21NN002647 10001 No
218 |\WAUZZZF25NN002764 10001 No
219 |\WAUZZZF24NN002867 10001 No
220 |WAUZZZF23NNO003105 10001 No
221 |\WAUZZZF24NNO03677 10001 No
222 |\WAUZZZF23NN004626 10001 No
223 |WAUZZZF22NN005184 10001 No
224 \WAUZZZF20NN0O05524 10001 No
225 |WAUZZZF2XLNO76517 10002 No
226 |WAUZZZF26LN077602 10002 No
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227 |\WAUZZZF29LN079649 10002 No
228 |\WAUZZZF2XLN0O80079 10002 No
229 |WAUZZZF29LN080381 10002 No
230 |WAUZZZF23LN087505 10002 No
231 |WAUZZZF2XLN093916 10002 No
232 |\WAUZZZF25LN096559 10002 No
233 |WAUZZZF2XLN103425 10002 No
234 \WAUZZZF22MN071054 10002 No
235 |WAUZZZF22MNQ72348 10002 No
236 |\WAUZZZF24MN072626 10002 No
237 |\WAUZZZF29MNQ74548 10002 No
238 |\WAUZZZF28MNO077893 10002 No
239 |WAUZZZF26MN081568 10002 No
240 |\WAUZZZF28MN093415 10002 No
241 |\WAUZZZF2XMNQ094386 10002 No
242 \WAUZZZF22MNQ094527 10002 No
243 |\WAUZZZF28MNQ095018 10002 No
244 \WAUZZZF24NN004084 10002 No
245 |WAUZZZF28NN004301 10002 No
246 |\WAUZZZF21KN007925 10000 No
247 \WAUZZZF24LN079865 10000 No
248 \WAUZZZF23MN015673 10000 No
249 |\WAUZZZF26MN031656 10000 No
250 |WAUZZZF2XMNO083727 10000 No
251 |WAUZZZF24MNQ90477 10000 No
252 |\WAUZZZF23NN003248 10000 No
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Danh séch dai ly va tram dich vu uy quyén cua Audi Viét Nam (Cty TNHH OT6 A Chau) trén toan quéc

Stt Tén dai Iy Dia chi S0 di¢n thoai / Email
lién hé
R O -z |L61IV-22 KCN Téan Binh, dudong Tay Thanh, 028-38213962 /
I [Cong ty CO Phan Lién A Quoc Te quan Tan Phu, Tp HCM contact@audi.vn
C o . x . ) 24-
2 |Cong ty C6 Phan Lién A Quoc Té |8 Pham Hung, Mé Tri, Nam Tu Liém, Ha Noi 0 3768595.9 /
contact@audi.vn
3

Cong ty Co Phan Lién A Qubc Té

86C Duy Tan, quan Hai Chau, Pa Ning

0236-3788686 /
contact@audi.vn
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